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 The tool is an initiative of the Disability Services Division of 
the Department of Human Services 

 It is a resource tool for producing residential statements at 
the touch of a button, including: 

 
 Standard; 
 Facility-based respite; 
 Easy read; and 
 Community languages  

 
Other features include: 
 

 Single data entry point for residents 
 The ability to load generic data across statements  

 Central data back-up preventing loss of information  
 User accessibility dictated by organisational permissions  

 Provides organisations with the ability to generate tailored reports 

RosterCoster has been engaged by DHS to distribute 

the tool ‘free of charge’ to Community Service Organisations 
 

 
 

 
 

 

To learn more about the tool, and what it can do for your 

organisation, you are invited to attend one of the upcoming information 

sessions - details attached 
For more information and to register for a session please email Christine 

Tiernan at christine.tiernan@dhs.vic.gov.au 
 

Christine Tiernan 

M: 0419521698 

E:  info@tiernanqc.com.au  
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